


In Health & Social Care

Career Prospects
This quali�cation opens doors to a wide range of entry-level roles in the hospitality 
and catering industry, including:

Start your journey in the vibrant hospitality and catering industry with the Highfield 
Level 2 Certificate in Hospitality and Catering Principles. This course provides the 
essential skills and knowledge needed to excel in various roles and offers a solid 
foundation for further education and career advancement in this exciting field.

Waitstaff
Provide excellent customer service in restaurants, cafes, 
and hotels, taking orders, serving food and beverages, and 
ensuring a positive dining experience.

Commis Chef
Assist in food preparation and cooking under the supervision 
of more experienced chefs, developing your culinary skills.

Kitchen Assistant
Support the kitchen team with various tasks, including food 
prep, cleaning, and maintaining hygiene standards.

Barista/Bartender
Prepare and serve a variety of hot and cold beverages, 
including coffee, tea, and alcoholic drinks, providing a 
high level of customer service.

Discover Our 
Gateway Level 2 Diploma
In Hospitality and Catering Principles

Join Our Gateway Level 2 
Diploma Course
Join the Southend College Pathway Programme and 
discover a supportive community dedicated to helping 
you achieve your goals.

southend-adult.ac.uk

01702 445700
sacc@southend-adult.ac.uk

Front Desk/Receptionist
Work in hotels, resorts, or restaurants, managing 
reservations, greeting guests, and handling inquiries.

Catering Assistant
Assist in the preparation and delivery of food for 
events, functions, and institutions, working as part of 
a catering team.


