
Person-Centred Care
Understand the approach of providing care that respects and values the 
individual’s preferences, needs, and values.

Discover Our 
BTEC Level 1 Introductory 
Certificate In Business

The BTEC Level 1 Introductory Certificate in Business is an engaging 
and accessible course designed for individuals interested in gaining 
foundational knowledge and skills in the business world. This 
qualification provides a comprehensive introduction to key business
concepts and practices, including:

Business Administration
Gain insights into essential administrative tasks such as 
managing schedules, handling correspondence, and 
organising meetings.

Introduction to Business
Understand the basics of business operations, including 
different types of businesses, organisational structures, and 
business environments.

Marketing and Sales
Discover basic marketing principles, including market 
research, promotion, and sales techniques to understand 
how businesses attract and retain customers.

Customer Service
Learn the fundamentals of providing excellent customer 
service, including communication skills, overseeing customer 
inquiries, and resolving issues.

Teamwork and Communication
Develop key skills in teamwork, communication, and 
collaboration, which are crucial for a successful business 
environment.

Entrepreneurial Skills
Learn about the basics of starting and running a small 
business, including idea generation, planning, and 
business development.

Financial Awareness
Explore basic financial concepts, including budgeting, 
financial planning, and understanding financial statements.

Progression Route
Upon completing the BTEC Level 1 Introductory Certi�cate in Business, students have 
various opportunities to further their education and career:

Further Education
Progress to Level 2 qualifications, such as 
the BTEC Level 2 Diploma in Business, or 
other related courses in business
administration, marketing, or finance

Specialised Training
Enrol in Specialised courses that 
focus on areas like digital marketing, 
entrepreneurship, or financial 
management.

Vocational Training
Consider vocational training or short 
courses in specific business functions, 
such as human resources, project 
management, or business IT.

Apprenticeships
Pursue apprenticeships in business 
administration or management, 
gaining practical experience while 
continuing your education.
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Career Prospects
This quali�cation provides a solid foundation for various entry-level roles in the business 
sector, including:

Kickstart your career in the business world with the BTEC Level 1 Introductory 
Certificate in Business. This course offers the essential skills and knowledge 
needed to explore various business roles and provides a strong foundation 
for further study and diverse career opportunities in the business sector.

Sales Assistant
Assist in retail or sales environments, helping 
customers with product selections, processing 
transactions, and maintaining store displays.

Administrative Assistant
Support office operations by overseeing administrative 
tasks such as scheduling, correspondence, and 
record-keeping.

Office Junior
Perform a range of office duties, including data 
entry, filing, and general administrative support.

Customer Service Representative
Work in customer-facing roles, assisting customers with 
their inquiries, processing orders, and resolving issues.

Marketing Assistant
Begin a career in marketing, helping with 
promotional activities, market research, and 
campaign coordination.

Tourism Officer
Promote tourism destinations and services, 
working for local councils, tourism boards, or 
private companies.

Join Our BTEC Level 1
Introductory  Course
Join the Southend College Pathway Programme and 
discover a supportive community dedicated to helping 
you achieve your goals.

southend-adult.ac.uk

01702 445700
sacc@southend-adult.ac.uk
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