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The NCFE Level 2 Diploma in Travel and Tourism is designed for individuals eager
to explore the diverse and exciting world of travel and tourism. This
comprehensive course provides students with essential knowledge and skills
across various aspects of the industry, covering:

Introduction to the Travel and Tourism Industry Travel and Tourism Destinations Explore popular tourist
Gain an overview of the global travel and tourism sector, destinations, understanding the factors that attract
including its structure, economic significance, and key players. visitors and the features that make them unique.

Travel Planning and Itineraries Get first-hand experience in Sustainable Tourism

planning and organising travel itineraries, including Understand the principles of sustainable tourism and
transport, accommodation, and activities. how the industry can minimise its environmental impact

while supporting local communities.
Customer Service in Travel and Tourism

Develop excellent customer service skills, crucial for creating Health, Safety, and Security

memorable experiences for travellers and guests. . e .
Learn about health and safety practices within the industry,

including risk management and dealing with emergencies.

Tourism Promotion
Develop effective communication skills crucial for
interacting with patients, clients, and colleagues.

Progression Route
After completing the NCFE Level 2 Diploma in Travel and Tourism, students
can pursue various educational and career pathways:

—l Specialised Training

Enrol in Specialised training programs
O 2 %_ focused on areas such as tour operations,

travel agency work, or tourism marketing.
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Further Education Apprenticeships

Progress to Level 3 qualifications, such Gain practical experience through
as the NCFE Level 3 Diploma in Travel and apprenticeships in travel agencies,
Tourism, or related courses in hospitality, airlines, hotels, or tourism boards.

events management, or business.
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Set off on a rewarding career in one of the world's most dynamic industries
with the NCFE Level 2 Diploma in Travel and Tourism. This course equips you
with the skills and knowledge needed to succeed and advance in the
diverse fields of travel, hospitality, and tourismm management.

Career Prospects
This diploma opens doors to a wide range of career opportunities in the travel and tourism
industry, including:

Travel Consultant Airline Customer Service Agent

Assist clients with travel arrangements, including Work at airports or with airlines, assisting passengers
booking flights, accommodations, and tours. with check-in, boarding, and inquiries.

JELL ELrE . L . Resort Representative

peqd groups of tOUI"IStS,'pI’OVIC'IIhg ]nformatlon and Represent travel companies at holiday resorts,
Lsfigl s slboLl Clesinellens, Ebiuel flies, e providing customer service and organising activities
cultural experiences. for guests

Tourism Officer

Promote tourism destinations and services, working

Plan and manage events such as conferences, for local councils, tourism boards, or private companies.
exhibitions, and weddings, often collaborating with

international clients and venues.

Event Coordinator

Join Our Gateway Level
2 Diploma Course -

Join the Southend College Pathway Programme and discover a
supportive community dedicated to helping you achieve your goals.
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