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The BTEC Level 1 Introductory Certificate in Hospitality & Tourism is an engaging
program tailored for individuals interested in starting a career in the vibrant
sectors of hospitality and tourism. This course provides a comprehensive
introduction to the industry, focusing on key areas such as:

Introduction to Hospitality and Tourism Health and Safety in Hospitality

Gain an understanding of the hospitality and Understand the importance of health and safety
tourism sectors, including their scope, roles, and key practices in maintaining a safe environment for guests
services offered. and staff.

Customer Service Skills Teamwork and Communication

Learn the fundamentals of excellent customer service, Develop teamwork and communication skills, crucial for
essential for success in any hospitality or tourism role. effective operation in hospitality and tourism settings.

Basic Food Preparation and Service
Get firsthand experience in basic food preparation and
learn the principles of food and beverage service.

Travel and Tourism Destinations
Explore popular travel and tourism destinations,
understanding what makes them attractive to tourists.

Progression Route
After completing the BTEC Level 1 Introductory Certificate in Hospitality & Tourism,
students can advance their education and career in several ways:

_l Vocational Training

Engage in Specialised training programs
O 2 % in areas such as culinary arts, hotel

management, or travel services.

] ]

Further Education Apprenticeships

Progress to Level 2 qualifications, such as Pursue apprenticeships in hospitality
the BTEC Level 2 Diploma in Hospitality, or tourism to gain hands-on experience
Travel and Tourism, or other related courses. and further develop practical skills.
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Begin your journey in the dynamic and rewarding fields of hospitality
and tourism with the BTEC Level 1 Introductory Certificate. This course offers

a strong foundation for further study and a wide range of career opportunities
in one of the world's most exciting and fast-paced industries.

Career Prospects
This qualification opens the door to various entry-level roles within the hospitality and
tourism industries, offering a pathway to exciting career opportunities, including:

Hotel Receptionist Tourism Guide

Start a career in hotel management, overseeing Provide guided tours and information to visitors at
guest check-ins, reservations, and customer tourist attractions or within travel companies.

inquiries.

Catering Assistant Event Support Staff

Work in food preparation and service in restaurants, Help organize and execute events such as conferences,
cafes, or catering companies. weddings, and exhibitions, providing hospitality services.

Travel Agent Assistant

Assist in planning and organizing travel
arrangements for clients, including bookings and
itinerary planning.

Join Us

Take the first step on

your pathway to success

Join the Southend College Pathway Program and
discover a supportive community dedicated to helping

you achieve your goals.

www.southend-adult.ac.uk

01702 445700
sacc@southend-adult.ac.uk
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